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Are you passionate about exceptional food, unforgettable ambience, and creating
moments guests talk about long after they leave? We are seeking a dynamic and
experienced Restaurant Manager to lead one of our signature dining outlets. This role is
suited to a hospitality professional who combines operational excellence, strong leadership,
and a passion for delivering exceptional guest experiences.

What You'll Do
You will be the heartbeat of the bar and restaurant—driving its energy, shaping its
personality, and ensuring every guest walks away delighted.

Your Impact Areas

Brand & Experience Leadership

* Own the outlet’s vibrancy: events, partnerships, ambience, and guest engagement.

* Bring fresh, exciting ideas to life—concepts, promotions, entertainment collaborations,
and seasonal campaigns.

* Work with Marketing to tell compelling stories across digital and social platforms.

Revenue & Performance Excellence

e Lead outlet P&L, menu engineering, and revenueboosting strategies.

» Deliver four+ standout promotions per year across digital and inhouse channels.

e Track REVPAR, APC, guest spend, and booking patterns to drive continuous growth.
 Partner with Operations, F&B, Sales, and the Executive Chef to maximise yield and elevate
the dining experience.

Event & Experience Curation

* Oversee décor, layout, signage, and event setups to ensure brandperfect execution.
» Craft captivating event descriptions for web and social use.

* Prepare monthly ROI, revenue, trend, and competitor analysis reports.

Must Haves

» Bachelor's degree in Hospitality, Restaurant Administration, Business, or related field.

* 4+ years' managerial experience in Food & Beverage or hospitality operations.

» Strong communication, interpersonal, and analytical skills.

» Highly organised—able to multitask, prioritise, and manage complex projects with grace.
» Crazy affinity for learning.

 Flexibility to work late nights, weekends, holidays.

* Ateamcentred mindset with the ability to work independently when needed.

* Must have successfully managed a stand-alone bar and restaurant with unbelievably high
turnovers!

Language & Reasoning Skills

o Fluent—written, spoken, and presentational.

» Strong decision-making, sound judgment, and the ability to handle diverse situations
smoothly.

Become part of a brand that has been shaping hospitality experiences in Kenya for
over five decades.

Ready To Lead the Experience?

Send your professional profile by 27 March 2026. Join a hospitality
family committed to warmth, excellence and innovation.
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