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Sarova Imperial Hotel is strategically located in Kisumu’s buzzing Central Business District, off the Jomo
Kenyatta Highway on the shores of Lake Victoria and a few minutes away from Kisumu International Airport.
This cozy, luxurious city stay provides a stylish, ultra-modern design while incorporating time-honored service
delivery that makes us the preferred hotel in Kisumu whether on business or leisure travel. Our aim is to please
and to give every guest regal treatment and dependable service. Kisumu is one of Kenya’s unique destinations
and a stay with us ensures you are a part of the ongoing and exciting modernization of the lakefront even as it
plays host to a growing art scene with craft markets perfect for souvenir shopping.

GENERAL INFORMATION

ADDRESS Sarova Imperial
P. O. Box 1866-40100
Kisumu, Kenya

TELEPHONE +254 721 240 515 / +254 737 202 260

EMAIL imperial@sarovahotels.com

WEBSITE https://www.sarovahotels.com/imperial-kisumuy/

LOCATION Pivotal to Kisumu City and located at the Central Business District: Achieng'

Oneko Rd. Proximity and easy access to Government offices, financial
institutions, historical landmarks, medical institutions, Shopping centers, Lake
Victoria, transport terminals and sites.

RECEPTION * Check-in time is 2:00pm.
* Check-out time 1s 10:00am.
* Butler.
e 24 hr Limo/shuttle and taxi services.
* Landmark in the city.
* Valet parking.
* Convenient short-term safe storage boxes.

GUEST SERVICE * Full coverage of high speed Wi-F1 and cable connectivity.
* 24 Hrs room service.
* Lugagge storage.
* Same day laundry.
* Wake-up and turndown services.
* Electronic safe boxes.
* Cashless payments: Online, and Mpesa options.

CLIMATE * Kisumu features a tropical rainforest climate with no true dry season and
significant rainfall year-round. January is the driest month while the
month of April receives the most rainfall. Average temperature is 22.9° Celsius.

PERSONNEL e 24hrs duty manager.
ON CALL
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ACCOMODATION  All our 95 rooms are crafted to provide an inviting space that subtly says, “Settle
in”. Each room is bright and airy and holds a neutral, Zen aesthetic that makes
our guests feel truly at peace. Modern furnishings that complement the hotel’s
overall industrial-chic theme are incorporated into the function-meets-comfort
spaces.
Each of our spacious premium suites carries an intriguing signature theme with a
visually appealing interior, luxurious comforts and amazing lake and city views.
Room type No. of rooms Size in (sqm)
Deluxe Rooms 73 21-23
Deluxe View Rooms 16 23
Deluxe Rooms - Differently Abled 3 32
The Orchid Suite 1 44.6
The Wild Rose Suite 1 40.32
The Jasmine Suite 1 47.52

DIFFERENTLY
ABLED ROOMS

FEATURES &
AMENITIES

Sarova Imperial has 3 superior guest rooms designated for our differently abled
guests with no compromise on space. Especially curated with our guests in mind,
features and amenities are within easy reach and access. Our staft will endeavour
to assist differently-abled guests as much as they possibly can and will attempt to
anticipate your needs.

High speed wireless & cabled internet access (multiple gadget connectivity
support), air condirtioning, voltage of 240 volts and universal sockets, hair dryer,
minibar, blackout curtains, world reknowed tea & coffee with facilities, large
sliding-double-glazed windows that minimize noise, fire retardant carpets, direct
dial telephone with VOIP, electronic key card system & automatic self-locking
doors, iron box & board, large electronic safe and smart TV with satellite
connectivity.

All the rooms have a no-smoking policy. Dedicated smoking zones available.
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FOOD & BEVERAGE The culinary experience at the Sarova Imperial Hotel pays tribute to the “Jokisumo” and

the various influences of the wider western region that support and connect diners to local
culture and history. Delicious continental & global flavors are incorporated through a
variety of sustainably sourced ingredients that guarantee our guests fresh, delicious meals.

Florence Restaurant

Depictive portraits of Kisumu City in the 1900s then known as Port Florence
after which the restaurant is named, adorn the walls behind the buffet counters
and give the curious diner a glimpse of an era long gone, allowing for an appreci-
ation of the evolution of Kenya’s 3rd largest City. The spacious main restaurant
holds a classic aesthetic and a timeless design, with wood elements that provide a
warm ambiance. World-class trained chefs bring a high level of gastronomic
expertise that incorporates live cooking of a wide array of global cuisine served in
either a la carte or buffet style for small intimate dinners or large groups.

* Breakfast: 6:30 am — 9:30 am
* Lunch : 12:30 pm — 2:00 pm
* Dinner: 7: 30 pm — 10:30 pm

The Perch Rooftop Bar & Lounge

Serving wonderful views of Kisumu City’s skyline and Lake Victoria on the
horizon, The Perch 1s the perfect retreat to calm the senses after a long day on
the grind. The trendy, rustic industrial design transforms this rooftop bar with its
bold colors, metals, brick elements and potted palms, giving off sophisticated
vibes. The Perch’s casual elegance provides perfect opportunities for conversa-
tions over a cocktail or a nightcap and a quick savory bite with relaxing music in
the background.

* 2:30 pm — 10:30 pm

The Palms Coffee Shop

The smell of freshly brewed coffee and baked sweet treats pleasantly fills the air
from the Palm Coffee Shop as you walk into the Sarova Imperial, a cozy little
nook tucked at the corner of the hotel’s lobby. The coffee shop is bordered by
potted palms that allow nature to do the heavy lifting as part of its easy-going
vibe. It’s an ideal space to catch a refreshment upon arrival, as you wait to

depart, or perhaps over a casual catch-up with a friend.

* 6:30 am — 6:30 pm
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MICE & With ideal proximity and easy accessibility, Sarova Imperial Hotel is your go-to for the best
BANQUETING of conferencing and events facilities. With an option of 10 rooms ranging from the Mayfair
FACILITIES Hall to boardrooms & smaller syndicate rooms, we have the capacity to shape your
meetings, product launches, banquets, birthdays & anniversaries into memorable events.
Our break-out areas close by each meeting room are ideal for light banter & networking
over tea & snacks or cocktails.
BOARDROOM THEATRE U-SHAPE CLASSROOM ROUNDTABLE COCKTAILS
Mayfair Hall 100 500 200 200 250 400
The Oak 80 200 60 60 80 200
Jacaranda 15 - 15 - - -
Mangrove 15 - 15 - - -
Camphor 15 = 15 - - _
The Fig - - - - 9 =
Mahogany - - - - 5 =
Cedar - - = - 5 _
Baobab Hall * 100 500 200 180 150 300
Thorn Tree 15 - 15 - - -
Opening soon
FEATURES & * 10 Conference rooms including syndicate rooms for small group meetings
AMENITIES * Personal conference
* WI-FI
* Hi-tech audio-visual equipment
* Photocopy, Fax, Telephone
* Stationery
* Adjoining break-out areas.
PARKING * Valet parking.

4/5



FACT SHEET

&
SAROVA

IMPERIAL

o@e
KISUMU

EXCURSIONS AND ACTIVITIES

Kisumu Impala Sanctuary: Set on the shore of Lake Victoria, the largest
freshwater lake in Africa, the Kisumu Impala Sanctuary is a peaceful, relaxing
place to enjoy the beauty of nature. The sanctuary hosts impalas, the rare
Sitatunga antelope as well as big cats, buffalos, giraffes, cheetahs and several
primate species. Bird watching, nature walks and glass bottomed boat rides

compliment the activities availed at the sanctuary. It is located approximately 3
Kms from Kisumu CBD. (chargeable)

Kisumu Museum: Kisumu Museum exhibits focus on the natural and cultural
history of Western Kenya. It features a collection of local flora and fauna, as well
as a traditional Luo homestead. It is located approximately 3 Kms from Kisumu

CBD. (chargeable)

Hippo Point: It is an open viewing point for hippos on Lake Victoria. 2 Kilo-
meters from CBD. (free access)

Kit Mikayi: It is a large rock formation, with about 3 rocks on top. It is situated
approximately 29 kilometres from Kisumu Town. (free access)

Ndere Island National Park: It is an island of serenity and beauty located off
the Kisumu- Bondo road. It takes approximately 45 minutes with a speed boat
direct from Kisumu. (chargeable)

Dunga Beach: It is a popular beach in Kisumu, located on the eastern shores of

Lake Victoria. It is known for fishing activities and boat riding. 3 Kilometers
from CBD.

Dunga Hill Camp: It is a serene site located on the shores of Lake Victoria that
offers a perfect environment for camping, picnics, kayaking, boat riding, hippo
watching, bird watching and team building activities. (free access)

Art Markets: You can visit the Maasai market located along the Kisumu-
Nairobi road. Numerous art pieces, decorations and paintings can be found
here. Another famous art market is the Kisumu Art House where a variety of art
collections can be found. Approximately 1 Kilometer from the CBD. (free access)
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